
PRIVACY NOTICE 
1. INTRODUCTION 

This Privacy Notice explains how NNL LT, UAB (the “Company”) collects, uses, stores and otherwise processes 
personal data when it: 

• Provides logistics, warehousing, transportation and delivery services; 

• Cooperates with customers, partners, service providers and suppliers; 

• Conducts selection processes for job candidates and interns and concludes employment or internship 
agreements; 

• Ensures the protection and security of its territory, premises and loading/unloading areas, including access 
control; 

• Carries out video surveillance to protect people and property and ensure operational security; 

• Handles inquiries, complaints and incident investigations; 

• Implements other requirements laid down in legislation related to the protection and processing of personal 
data. 

This Privacy Notice also describes what data we collect, for what purposes we use it, the legal bases we rely on, how 
long we keep it, to whom it may be disclosed, and what rights data subjects have and how they may exercise them. 

2. ABOUT THE COMPANY 

NNL LT, UAB 
Legal entity code: 300151140 
Address: Marijampolės g. 27, Pagirių k., LT-53283 Kauno r. 
E-mail for data protection matters: duomenuapsauga@nnl.lt 

 

3. DATA PROCESSED WHEN PROVIDING LOGISTICS SERVICES TO CUSTOMERS (ABOUT 
THE CUSTOMER AND/OR THEIR REPRESENTATIVE) 

Purpose of 
processing Data categories Legal basis Justification Retention 

period 

Signing and 
performance of a 
contract 

First name, last name, e-
mail, phone number, 
correspondence data 

GDPR Art. 
6(1)(b) 

We need these data to contact 
you, sign the contract and 
properly perform it. 

Contract 
term + 1 
year 

Proof of service 
provision and 
traceability 

First name, last name, date 
of goods receipt/dispatch, 
goods, signature 

GDPR Art. 
6(1)(b) 

It is necessary to have 
evidence that services were 
provided and to trace when, to 
whom and which goods were 
transferred. 

10 years 

Order delivery 
confirmation (POD) 

First name, last name, 
delivery mark in the POD 
application 

Legal acts; 
IFS Logistics 
v3 

We need to record that the 
goods were delivered on time 
and to the correct place as 
required by law and quality 
standards. 

For the 
product 
shelf life, 
but not 
less than 
10 years 

Handling inquiries, 
complaints and 

Phone number, first name, 
last name, information GDPR Art. Allows us to analyze the 

information received, resolve 
2 years 
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incidents provided, call recordings 6(1)(f) issues and ensure necessary 
actions are taken. 

Communication 
regarding inquiries 

First name, last name, e-
mail, phone number, 
inquiry content 

GDPR Art. 
6(1)(f) 

These data are needed to 
answer your questions or 
information and to maintain 
contact. 

1 year 

Registration of 
logins and actions in 
the system 

User identification data 
(e.g., first name, last name, 
user ID), login date and 
time, logout date and time, 
actions performed 
(document downloads, data 
entry, etc.) 

GDPR Art. 
6(1)(f) – 
legitimate 
interests 

Necessary to ensure the 
security of information 
systems, track actions, 
investigate incidents and 
protect data from unlawful use. 

1 year 

Accounting 

First name, last name, 
information on services 
received/provided and 
goods sold, other personal 
data indicated in invoices 
and other accounting 
documents 

GDPR Art. 
6(1)(c) (legal 
obligation) 

Data are processed because 
required by law. They are 
necessary to properly record 
services received and 
provided, goods sold, ensure 
transparency of settlements, 
fulfill tax obligations and 
submit mandatory reports to 
state authorities. 

Stored for 
the terms 
set by law.  

 

4. DATA PROCESSED WITH LOGISTICS SERVICE PARTNERS AND THEIR 
REPRESENTATIVES 

Purpose of 
processing Data categories Legal basis Justification Retention 

period 

Signing and 
performance of a 
contract 

First name, last name, e-
mail, phone number, 
correspondence data 

GDPR Art. 
6(1)(b) 

Without these data we could 
not identify the contracting 
party, contact them and fulfill 
our obligations. 

Contract 
term + 1 
year 

Vehicle control 
(GPS, temperature) 

First name, last name, 
position, phone number, 
vehicle data, GPS, 
temperature readings 

GDPR Art. 
6(1)(f) 

Necessary to ensure timely 
delivery, monitor the vehicle’s 
location and temperature so 
products are transported in 
proper conditions. 

24–60 
months 

Terminal access 
control (drivers) 

First name, last name, date 
and time, vehicle number 

GDPR Art. 
6(1)(f) 

Important to ensure that only 
authorized persons enter the 
terminal area to ensure security 
and protect assets. 

2 years 

Cleanliness and 
hygiene assurance 

First name, last name, 
vehicle number, inspection 
date and time 

GDPR Art. 
6(1)(f) 

We process cleanliness 
inspection data as required by 
hygiene rules and standards. 

2–5 years 

Sobriety (alcohol) First name, last name, GDPR Art. Checks are performed because 1 month 



checks company, inspection date 
and time, alcohol 
concentration 

6(1)(c) and 
6(1)(f) 

required by law and to ensure 
occupational and traffic safety. 

Handling inquiries, 
complaints and 
incidents 

Phone number, first name, 
last name, information 
provided, call recordings 

GDPR Art. 
6(1)(f) 

Enables analysis of 
information received, problem 
solving and ensuring necessary 
actions are taken. 

2 years 

Communication 
regarding inquiries 

First name, last name, e-
mail, phone number, 
inquiry content 

GDPR Art. 
6(1)(f) 

Needed to respond to your 
questions or information and 
maintain contact. 

1 year 

Registration of 
logins and actions in 
the system 

User identification data 
(e.g., first name, last name, 
user ID), login date and 
time, logout date and time, 
actions performed 
(document downloads, data 
entry, etc.) 

GDPR Art. 
6(1)(f) – 
legitimate 
interests 

Necessary to ensure 
information systems security, 
track actions, investigate 
incidents and protect data from 
unlawful use. 

1 year 

Accounting 

First name, last name, 
information on services 
received/provided and 
goods sold, other personal 
data in invoices and other 
accounting documents 

GDPR Art. 
6(1)(c) (legal 
obligation) 

Processed because required by 
law; necessary for proper 
recording, transparency of 
settlements, tax obligations 
and mandatory reporting. 

Stored per 
accounting 
law.  

 

5. DATA PROCESSED ABOUT APPLICANTS FOR OPEN POSITIONS 

Purpose of 
processing Data categories Legal basis Justification Retention 

period 

Candidate selection 
and hiring 

First name, last name, e-
mail, phone number, age, 
year of birth, desired 
position, specialty, work 
experience, job preferences 

GDPR Art. 
6(1)(b) 

Needed to contact the 
candidate, assess 
qualifications, experience and 
fit for the position, and 
conclude an employment 
contract with the suitable 
candidate. 

Duration 
of the 
selection 
process, 
but no 
longer 
than 1 
year 

 

6. DATA PROCESSED ABOUT PERSONS PLANNING TO DO AN INTERNSHIP 

Purpose of 
processing Data categories Legal basis Justification Retention 

period 

Intern selection and 
conclusion of an 
internship agreement 

First name, last name, e-
mail, phone number, 
specialty, educational 
institution, level of studies, 
desired position, 

GDPR Art. 
6(1)(b) 

Needed to contact the 
internship candidate, assess 
education, knowledge, 
motivation and fit for the 
offered internship, and 

Duration 
of the 
selection 
process, 
but no 



motivation to do an 
internship 

conclude an internship 
agreement with the most 
suitable candidate. 

longer 
than 3 
months 

 

7. MONITORING OF TERRITORY AND PREMISES 

Purpose of 
processing Data categories Legal basis Justification Retention 

period 

Video surveillance Video recording, date and 
time 

GDPR Art. 
6(1)(f) – 
legitimate 
interests 

Necessary to ensure the 
security of the territory, 
premises and 
loading/unloading areas, to 
have evidence for incident 
investigation and to protect 
property and people. 

Up to 1 
month, 
unless the 
recordings 
are needed 
for an 
incident 
investigation 

 

8. CONTACT US 

You can contact us by e-mail at duomenuapsauga@nnl.lt. Upon receiving your inquiry, we will process the data 
you provide (first name, last name, e-mail address, phone number, content of the inquiry) solely to answer your 
questions or consider your proposals. 
If you do not provide contact details, we will not be able to respond to you. Data are stored for 1 year, unless other 
terms are set by law. Please inform us about any changes to your data. 

9. WEBSITE AND COOKIES 

We use cookies on our website www.nnl.lt to ensure proper site operation, improve its functions and the user 
experience. 
Learn more about cookies at www.allaboutcookies.org or www.google.com/privacy_ads.html. 

10. RECEIPT AND DISCLOSURE OF DATA 

Your personal data may be transferred to: 

• Company employees – only to those who need them to perform work tasks related to these data; 

• Service providers – e.g., IT system maintenance, security, document storage or other providers when their 
services are necessary; 

• Authorities – when required by applicable law. 
In all other cases, before transferring your data to third parties we will inform you in advance. 

11. YOUR RIGHTS 

Under the GDPR, you have the right to: 

• access your personal data (Art. 15); 

• rectify inaccurate or incomplete data (Art. 16); 

• erase your data (“right to be forgotten”) (Art. 17); 

• restrict processing (Art. 18); 

• receive your data in a portable format and transmit it to another controller (data portability) (Art. 20); 

• object to processing, including processing based on our legitimate interests and to direct marketing at any 
time (Art. 21); 

http://www.nnl.lt/
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• withdraw your consent at any time, without affecting the lawfulness of processing before withdrawal (Art. 
7(3)). 

These rights may apply subject to conditions and legal exceptions. To exercise them, contact 
duomenuapsauga@nnl.lt. 

We examine requests within 1 month; if necessary, we may extend the term by a further 2 months, informing you 
accordingly. 

12. COMPLAINTS 

If you believe your rights have been violated, contact us by e-mail. If you are not satisfied with our response, you 
may lodge a complaint with the State Data Protection Inspectorate (www.vdai.lrv.lt). 

13. CHANGES TO THE PRIVACY NOTICE 

We may update or amend this Privacy Notice at any time. The current version will always be available on our 
website www.nnl.lt. 
Privacy Policy last updated on 2025-09-01. 
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